ACCOUNT SET UP & LOGIN

R (@) QUICK START GUIDE

o CHANGE SECURITY KEY PASSWORD TO ACCESS YOUR ACCOUNT

e IF USING SMS CODES FOR LOGIN

e Checkyourinbox/spam for an email to set up your account.
e Email sent by refillassistant@refillassistant.ie

e Setupthe accountwithin 72 hours or link expires.

9 LOGIN - www.refillassistant.ie and click button on top right:
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1. Click to view your other locations.

2. Mobile App Orders: Process orders. Message patient. Reminder settings.

3.  Website Orders: View orders.

4. Patients: Add patients. Enter new prescription details. Share app with patient. View

patient activity.

Refills: Repeat reminder overview.

Messages: Send marketing messages to all users.

Statistics: Active & new users. Orders by time, day, and month.
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Appointments: Manage appointments. Modify your schedule. Change
appointment availability.
9. Settings: Audit log. GDPR functions. Account recovery. Browser notifications.
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