
 

 

QUICK START GUIDE PRESCRIPTION ORDERS & MESSAGES 

www.refillassistant.ie/support/ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ORDERS LIST 

1. All orders listed chronologically. 
2. Filter list by order status; when received; reminder status & text search. 
3. Overdue reminders highlighted in RED. Due reminders in ORANGE. 
4. Press View to see details. 
5. Select/unselect orders to batch Complete orders or batch send the same Message to all selected. 

ORDER DETAILS 

1. Patient contact details. Press add note to add patient # from pharmacy software. 
2. Items requested & collection/payment information. 
3. Refill reminder scheduler. Press set up or edit to update. 
4. Change order status; send a message or add internal note. Status change sends update to patient. 
5. History of all patient & staff interaction   
6. Photo of a paper prescription, if uploaded by patient.  
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PROCESSING ORDERS & SENDING MESSAGES TO PATIENTS 

1. Sends a message. Patient response in order history. 
2. Sends a Processing Started message to the patient. 
3. Sends a Completion message. Press set up to add a reminder. 
4. Sends a Rejected message to the patient.    

ADDING A LINK TO A MESSAGE REMINDER  SCHEDULE 

1. Select template & edit message content. 
2. Press Include a Link… 
3. Enter button / link title. 
4. Copy & paste link URL. Must start with https:// 
5. Press Send Message or Mark as Complete. 

Note: Only works with Send Message & Mark as Complete. 

1. Modify Days Supply by selecting Custom. 
2. Lead time is the time it takes to prepare and deliver 

an order. Press Custom to change for the specific 
order. 

3. Countdown auto-starts on pressing Mark as 
Complete. To cancel a reminder, press Clear. 

4. Order Reminder calculated using Days Supply 
minus Lead Time.  

5. Refill marked as overdue once day supply elapses.  
6. Press Save Changes 

Note: Patient can set a reminder when ordering. 
Pharmacy can override the reminder settings or add 
one if the patient has not. 

 

Note: No message gets sent to the patient when 
marking website orders as Processing, Complete 
or Rejected. Status changes for internal purposes 
only. 

WEBSITE ORDERS 


